
 

 
 
 

 

Donor development coordinator 
 
Shriners Hospitals for Children (SHC), a non-profit organization, has been leading specialty pediatric healthcare 
since 1922. We deliver ultra-specialized orthopedic care to children from Quebec, other Canadian provinces, 
the United States and around the world, providing an innovative and comprehensive range of treatments and 
services that help improve the quality of children's lives and allow them to reach their full potential. 
 
At Shriners Hospitals for Children, stewardship is one of our core values. That is why approximately 85 percent 
of all funds spent each year is dedicated to patient care, research and education. We work hard to make sure 
every gift is used in the most efficient and effective manner. 
 
Join our Donor Development Department and be part of a dynamic, enthusiastic and collaborative team of 
professionals as we work to inspire new and existing donors and bring them joy through their strategic giving. 
 
Summary of functions 
The Donor Development Department at the Shriners Hospital for Children – Canada raises funds for the 
Hospital through a variety of fundraising programs such as, major gifts, direct mail, legacy giving and special 
events. It also provides a unique cultivation and stewardship experience for its donors. 
 
Reporting to the Director of Donor Development, the Donor Development Coordinator will be a key member of a 
dynamic and dedicated team of professionals who work daily to ensure the "Shriners Magic" is alive and well for 
the wellbeing of its patients and all other stakeholders. 
 
They will be energetic, organized, self-motivated and have strong interpersonal skills that allow them to easily 
connect with group of donors, volunteers and staff. 
 
Thriving in a fast-paced, yet rigorous environment, this person is organized and a team player. They are able to 
lead multiple projects simultaneously and play a variety of roles. 
 
At times called upon to provide support to the professionals in immediate and planned major gifts, events, and 
direct mail campaigns, they will be the central hub in donor recognition and research. 
 
They will be thorough, meticulous and keep impeccable records to track the evolution of the relationship 
between donors and the Hospital. 
 
Job outline (for information only) 
• Provide support to the major gifts development team: research donors, schedule visits. 
• Analyze data to update donor tables and assess program impact. 
• Organize recognition events. 
• Participate in the preparation of an annual impact report. 
• Create a monthly donor program: recognition, renewal and increased commitments. 
• Enter donor interactions into the database. 
 
Job requirements 
• Bachelor's degree in a relevant field of study. 
• Minimum 3 years’ experience in project management, coordination and customer service. 
• Experience working with donors or board members (an asset). 
• Experience working with a donor database (an asset). 
• Strong organizational skills 
• Excellent oral and written English and French language skills. 
• Excellent interpersonal skills to build and maintain a wide range of relationships and engage stakeholders, 
both internal and external. 
• Strong interpersonal skills, good judgment and high emotional intelligence. 



 

 
 
 
 
 
• Comfortable with Microsoft 365 tools (Teams, Word, PowerPoint, Excel, etc.). 
• Strong analytical skills. 
• High degree of personal integrity and tact. 
• Strong work ethic, combining energy, enthusiasm, tenacity, initiative, and resourcefulness. 
 
We offer you: 
Full-time permanent position (35h/week) 
$26.22-$43.49 per hour according to experience 
As a private institution under agreement with the health and social services network, we offer the same 
conditions as the public sector, including a pension plan (RREGOP), 13 statutory holidays per year, 9.6 sick 
days per year, group insurance, 4 weeks of vacation after one year, and an employee assistance program. In 
addition, you will benefit from free parking (under certain conditions) or a discount for the use of public 
transportation (Opus card), work-life balance support, an affordable cafeteria and a social club. 
 
Working at Shriners Hospital for Children - Canada means working in a family-oriented environment with 
opportunities for learning, professional development and the chance to make a difference. 
 
Interested in working with us? Send us your resume and letter of intent to recrutement@shrinenet.org  
 
The use of the masculine gender in this document is intended solely to lighten the text. The Shriners Hospital for Children - Canada is an 
equal opportunity employer and invites applications from women, visible minorities, ethnic minorities, persons with disabilities and Aboriginal 
peoples. 
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