
 
 

TEAM LEAD, PROSPECT RESEARCH AND PIPELINE 
ADMINISTRATION (PPA) 
 

TOMORROWS ARE MADE HERE 
 

Since 1969, the Jewish General Hospital (JGH) Foundation has been a vital source of support 

for the JGH – one of Quebec’s top hospitals – to enhance its extraordinary patient care, further 

scientific discovery, and transform healthcare delivery through innovation. We partner with 

inspired community members to implement a wide variety of fundraising initiatives to achieve 

these ambitious goals.  

We are a vibrant team of professionals and an organization committed to empowering you to 

take on a pivotal role in this vital ecosystem. Together, we continue to enable awe-inspiring 

medical breakthroughs and drive the Jewish General Hospital forward, for the betterment of all 

Quebecers and beyond. Join us! 

THE OPPORTUNITY 

Reporting to the Vice-President, Strategy and Governance, the Team Lead, Prospect Research 

and Pipeline Administration (PPA), will proactively manage prospect research and pipeline 

administration with a hands-on, strategic approach.  

Building on an already strong foundation, this Team Lead role offers an exciting opportunity to 

shape the future of the PPA program—driving innovation by identifying, testing, and 

implementing the next generation of enhancements. If you’re ready to make a significant impact 

and lead transformative change, this is the role for you. 

The Team Lead’s core responsibilities include proposing and implementing a formal vision and 

plan for PPA’s long-term growth and success, managing the development of new and enhanced 

policies, procedures, and protocols for prospect development functions, and exhibiting a 

solution-oriented mindset that is dedicated to continuous improvement. 

The incumbent is an essential resource person in the maintenance of the Foundation’s CRM 

(RE NXT) constituent records. In this capacity, the Team Lead is a subject-matter expert and is 

responsible for ensuring data integrity, and upholding standards of input about prospect 

information. 

DUTIES AND RESPONSIBILITIES 

• Driving the donor identification and qualification process by providing comprehensive 

screening and research of prospects.  
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• Devising and driving the moves management process by working in partnership with the 

Development Team and the Senior Management Group (SMG), holding regular pipeline 

meetings and working collaboratively to set and meet key metrics.  

• Overseeing the ongoing training for Foundation staff to ensure the accurate and effective 

use of the prospect research and management tools in the CRM. 

• Supporting the Director, Strategy and Data Analytics with the development of reports 

that provide the Development Team with data that offers insights into fundraising 

performance of programs and Development Officers/Associates.  

• Keeping a pulse on best practices in prospect research and pipeline management to 

drive continuous improvement. 

• Delivering bold insights and smart solutions that keep the program efficient, innovative, 

and top-tier—using the best tools and processes to stay ahead of the curve 

• Managing the Foundation’s due diligence program and prospect data protocols. 

• Managing the research request protocols and establishing service-level expectations 

and coordinating proactive research activities. 

• Providing guidance and oversight to the Prospect Officer. 

QUALIFICATIONS AND REQUIREMENTS 

• Undergraduate degree in a research-related field. 

• Minimum of three years’ proven experience in strategically linking prospect research to 

wider operational and organizational goals and objectives.  

• Advanced skills in Microsoft Word, Excel, and PowerPoint.  

• Experience with Raiser’s Edge/NXT, iWave (or similar CRM and prospect research 

tools). 

• Ability to work in both French and English (oral and written). 

• Ability to take initiative and embrace challenges.  

• Excellent written, oral communication skills. 

• Strong interpersonal skills and ability to work as part of a team. 

• Ability to recognize when change is necessary, and to develop, implement and manage 

change management processes.  

• Embodies the organization’s values, organizationally-minded, and leads by example.  

KEY INFORMATION 

• Regular full-time position (35 hours/week) 

• Salary: $ 90 000 - $ 105 000 

• Group retirement plan with employer match 

• Hybrid work environment 

• For more information on how the JGH Foundation is creating more tomorrows, consult 
our latest Annual Report.  
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DIVERSITY, EQUITY, INCLUSION AND BELONGING STATEMENT 

The JGH Foundation is a proud equal-opportunity employer and we are committed to creating 
an inclusive workplace that allows all of our people to reach their full potential. A diverse team 
with a genuine passion for our cause is the key to our success and we believe in bringing your 
whole self to work. We welcome all qualified candidates to apply. However, only those 
applicants selected for an interview will be contacted. 
 

TO APPLY 

Please send your CV and cover letter in confidence to recrutement@fondationhgj.org. Only 

those selected for an interview will be contacted. 

mailto:recrutement@fondationhgj.org

