Fondation McGill University

du Centre universitaire Health Centre
de santé McGill Foundation
Position: Director of Donor Experience
Employment status: Permanent position (35 hours per week)
Location: MUHC's Glen Site (1001 Décarie). Hybrid: Minimum 3 days on site, 2 WFH

Reporting to the Vice-President, Communications, Marketing and Engagement, the Director of Donor
Experience will play a pivotal leadership role in shaping and executing the MUHC Foundation’s donor
engagement and stewardship strategy. This position oversees the entire donor journey—from first-time website
donors to mid-level supporters and major philanthropists—ensuring that every donor experiences meaningful,
personalized, and consistent engagement.

In addition, the Director will develop and oversee the Foundation’s robust volunteer program, fostering a culture
of gratitude and engagement among hundreds of dedicated volunteers who contribute to our mission.

This role requires a balance of strategic leadership and hands-on execution—a visionary who understands the
big picture but isn’t afraid to dive into the details to make things happen.

KEY AREAS OF RESPONSIBILITY
Donor Experience & Stewardship (All Giving Levels)

e Design and implement a comprehensive donor journey strategy, ensuring seamless engagement from
first gift through lifelong partnership.

e Oversee stewardship initiatives for all donor segments—including one-time online donors, monthly
donors, tribute donors, mid-level supporters, and major donors.

e Develop a stewardship matrix to ensure timely acknowledgment, recognition, and reporting for all
gifts and campaigns.

e Collaborate with the Development and Marketing teams to craft personalized communications, impact
reports, and recognition touchpoints that strengthen donor relationships.

e Lead the planning and delivery of donor recognition events, tours, and exclusive experiences to
showcase the impact of philanthropy.

e Partner with Fundraising Directors to develop stewardship strategies for principal and legacy donors,
including naming opportunities and long-term recognition plans.

e Ensure stewardship practices are inclusive, donor-centered, and aligned with the Foundation’s values
and mission.

Volunteer Engagement

e Oversee the MUHC Foundation’s volunteer program, which includes hundreds of volunteers who serve
as ambassadors, event helpers, patient supporters, and fundraisers.
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e Develop and execute strategies to recruit, train, recognize, and retain volunteers, ensuring meaningful
experiences that align with the Foundation’s mission.

e  Work with internal teams and hospital partners to identify new volunteer opportunities that enhance
patient and donor engagement.

e Lead the planning of annual volunteer appreciation initiatives, communications, and recognition
events.

e Serve as the Foundation’s key liaison with Volunteer Services at the MUHC to ensure alignment and
collaboration across hospital and Foundation activities.

Leadership & Team Management

e Supervise and mentor a Manager and Coordinator of Donor Relations, fostering a collaborative, high-
performing, and creative team culture.

e Set clear goals and performance metrics for stewardship activities, ensuring continuous improvement
and accountability.

e Champion cross-departmental collaboration with Fundraising, Marketing, Data, and Events teams to
ensure consistent donor messaging and recognition.

e Manage budgets and resources effectively to maximize impact.

Communications & Reporting

e Oversee the development of customized donor impact reports and annual gratitude reports for key
funders and partners.

e Collaborate with the Marketing & Communications team to produce donor impact stories,
newsletters, social media features, and stewardship videos.

e Ensure all donor recognition materials—plaques, walls, certificates, and publications—are accurate,
inspiring, and on-brand.

e Analyze donor engagement data and feedback to evaluate stewardship effectiveness and guide
strategic decision-making.

QUALIFICATIONS AND CHARACTERISTICS:

e Bachelor’s degree in communications, philanthropy, business administration, or a related field

e Minimum 5-7 years of experience in donor relations, stewardship, or philanthropy—preferably
within a health care or large nonprofit organization.

e Proven success designing and implementing donor stewardship strategies across multiple giving
levels.

e Experience managing staff, volunteers, and cross-functional teams.

e Strong project management and organizational abilities with an eye for detail.

e Proficiency in CRM systems (Raiser’s Edge preferred) and donor data analytics.

e Creative problem-solver with a passion for relationship-building and community engagement.
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e Comfortable working both strategically and hands-on to achieve goals.
e Strong spoken and written in both French and English.
e Able to promote an inclusive, respectful and collaborative corporate culture

APPLICATION PROCESS:

We appreciate your interest in the MUHC Foundation. All applications will be reviewed, and only those
selected for an interview will be contacted.

To apply, please send your CV and cover letter via email to:

Tarah Schwartz: tarah.schwartz@muhc.mcgill.ca



